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The Hospice Market Atlas™ is published by Health Planning and Development, LLC and Summit Business
Group, LLC. This information consists of aggregated data as collected and reported by the Centers for
Medicare and Medicaid Services (CMS) in the limited data sets or in other aggregated data, and are made
available in compliance with an executed data use agreement with CMS. Health Planning and Develop-
ment, LLC, and Summit Business Group, LLC, their employees and agents provide this information using
their best efforts; however, because of the aggregated nature of the data they are not responsible for any
inaccuracies that may be contained in this Atlas. Health Planning and Development, LLC and Summit
Business Group, LLC are also not responsible for any conclusions or analysis derived from the data con-
tained in this Atlas.

Copyright 2010. Health Planning and Development, LLC and Summit Business Group, LLC. All rights re-
served. Purchasing hospices are permitted to reproduce this Atlas for their personal use only. Other
than that encouraged exception no part of this publication may be reproduced, in any form or by any
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please, call Summit Business Group, LLC 800-689-6747 or write PO Box 130, Penfield, New York 14526.
Additional contact and ordering information can also be found at http://www.hospicemarketatlas.com/.
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Definition of Terms—Provider Profiles

5. by Setting

Table shows the percent of the
provider's patient days in 2008 that
were provided in each care setting—
Home, Nursing Home, Assisted Living

Facility, Hospital, Hospice Facility, or

Other.
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6. % General Inpatient Care Days
Chart of the percent of the provider's
patient days provided at the general
inpatient care level, calculated as:
({General Inpatient Care Patient Days)
[Total Patient Days)

7. Average Length of Stay (ALOS)
Chart of the average length of stay
for the provider's patients, calculated

a5z

1. Medicare Reimbursement Cap—Estimated Usage
Chart of the estimated percent of the Medicare
beneficiary reimbursement cap utilized by the
provider each year, where cap usage is estimated as:

(Total Medicare Payments)
{Count of Beneficiaries Admitted) x (Beneficiary Cap)

2. Provider Regional County Ranking (Map)

Map shows the area in which the provider operates.
Counties where the provider had significant Medicare
market share in 2008 are highlighted and labeled with
the county name and provider market rank.

3. County of Operation Data Table
County of Operation: Up to eight counties where the
provider operates are listed in descending order
based on patients served in 2008.

Rank in County in 2008: Rank of the provider in that
county in 2008, based on number of patients served.
Patients Served in 2008: Mumber of patients served
by the provider in that county in 2008.
Average Daily Census in 2008: Average daily census
for the provider in that county in 2008.
ALOS in 2008: Average length of stay for the
provider's patients in that county in 2008:
{Provider’s Patient Days in County)

(Provider's Patients Served in County)
Market Share in 2008: Market share for the provider
in that county in 2008, calculated as:

(Provider's Patients Served in County)

(Total Patients Served in County)

4. Patient Data Table
Lists the percent of patients served in 2008 that were
Hispanic, African American, Medicare HMO, or had a
cancer diagnosis. Data is shown for the provider, the
state where the provider is certified, and the nation as
a whole.

{Provider's Patient Days in County)
(Provider's Patients Served in County)
8. Provider Planning Table
Patients Served: Total number of patients served by
the provider in that year.
Average Length of Stay: Average length of stay for
the providers patients in that year, calculated as:
{Provider's Patient Days in County)
(Provider's Patients Served in County)
Average Daily Census: Average daily census for the
provider in that county in that year.
% GIP Days: Percent of the provider's patient days
that were provided at the general inpatient care level
in that year, calculated as:
(General Inpatient Care Patient Days)
{Total Patient Days)
9. Estimated Visits per Week in 2008
Chart shows the estimated visits per week in 2008 by
discipline. The orange bars on the left are the
estimated visits per week for the median provider in
the state and the blue bars on the right are visits per
week for the provider of interest.
10. Average Daily Census by County
Bar chart shows the average daily census in 2008 for
the major counties in which the provider operates.
11. Provider's Patients Served
The chart tracks the total number of patients served
by the provider in each calendar year.
12. Influence of Identified Factors on Census
Growth
Total census growth (net change in average daily
census over stated period) attributed to five
“identified factors"—Medicare enrollment, death
rate, penetration, market share, and length of stay.

State Hospice Profile™




Definition of Terms—County Profiles

1. Hospice Penetration in 2008 pEv—
Charts shows  the hospice T
penetration rate for the total, .
Hispanic, and African-American
populations for the county and the
entire state, calculated as:

(Total Hospice Patients)
(Total Medicare Deaths)
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2. Hospice Penetration Rates by = 5
County (Map) — = 5
Map shows the county and =114 e | s
surrounding areas. Counties are =1 = =1 =Jl—= -

shaded and labeled according to
penetration rate.

3. Major Providers Data Table
Providers: Lists of up to five
providers in descending order by
Medicare market share in 2008.
Patients Served in 2008: Number of patients served 8. Planning Table

by the provider in that county in 2008. Enrollment: County Medicare enrollment by year.
Average Daily Census in 2008: Average daily census Death Rate per 1000: Mumber of deaths per 1000
for the provider in that county in 2008. Medicare enrollees, calculated as:
ALOS in 2008: Average length of stay for the (Total Medicare Deaths in County)
provider's patients in that county in 2008: {Total Medicare enrollment in County)
(Provider’s Patient Days in County) Deaths: Total Medicare deaths in county.

(Provider’s Patients Served in County) Penetration: Hospice penetration rate for the county:
Market Share in 2008: Market share for the provider [Total Hospice Patients)
in that county in 2008, calculated as: [Total Medicare Deaths)

[Provider's Patients Served in County) 9. Market Shares in 2008

{Total Patients Served in County)
4. County Patient Data Table

Chart shows the percent Medicare market share for
the top five or fewer providers in 2008, calculated as:

Lists the % of Medicare enrollment, Medicare deaths, (Provider’s Patients Served in County)
and hospice patients in 2008 that were Hispanic, (Total Patients Served in County)
African American, or Medicare HMO respectively. 10. Influence of Identified Factors on Census

Also hospice penetration rate by ethnicity.

5. Distribution of Hospice Census by Setting
Table shows the percent of the county’s patient days
in 2008 that were provided in each care setting—
Home, MNursing Home, Assisted Living Facility,
Hospital, Hospice Facility, or Other.

6. Deaths and Patients ) ) Chart of penetration rate by year, calculated as:
Chart of total deaths, hospice deaths, and hospice {Total Hospice Patients)

patients for the county by year. (Total Medicare Deaths)
7. Average Length of Stay (ALOS) 12. County Market Share Trend
Chart of the average length of stay for the county’s
patients, calculated as:
(Patient Days in County)
(Patients Served in County)

Growth
Total census growth in county (net change in average
daily census over stated period) attributed to four
“identified factors™—Medicare enrollment, death
rate, penetration, and length of stay.
11. Penetration Rate

Chart shows the trends in Medicare market share by
year for the top five or fewer providers and “other”
providers from calendar year 2008.

The information in the Hospice Market Atlas™ consists of aggregated data as reported by CMS in the
annual Limited Data Sets for calendar years 2000 to 2008. The data within the Hospice Market Atlas™
are limited to Medicare patients. In compliance with an executed data use agreement on file with
CMS, figures are not listed if they would permit a computation of patient counts fewer than 11.
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United States

Hospice Penetration in 2008 Medicare Reimbursement Cap
Estimated Usage

120%
100%

80%

60%

40%

1 20%
0%
African-American

Overall Population  Hispanic Population Population 2000 2001 2002 2003 2004 2005 2006 2007 2008

Patients Average Distribution of Hospice

: : . . _ ALOSin (% GIP Daysi .
Major Providers in 2008 Servedin | Censusin o gsin Census in 2008
2008 2008 2008 2008

Home 56%

HOSPICE OF THE COMFORTER INCOR 8,004 495 23 2%

0 -
VITAS HEALTH CARE OF BOYNTON 7,748 1,668 79 4% Nurs'ng Home 20%

LIFEPATH HOSPICE AND PALLATIVE 7,605 1,436 69 3%

Assisted Living
Facility

HOSPICE OF THE FL SUNCOAST INCTHE 7,071 1,892 98 2% 11%

TIDEWELL HOSPICE & PALLIATIVE 6,642 1,098 60 4%
Hospital 1%

% of Hospice Hospice

. ) Hospice Facili 2%
Patients Penetration P ty

Data for 2008 % of Enrollment % of Deaths

Hispanic 2% 51% Other 1%

African American 8% 50%

Total 100%

Medicare HMO 23% 72%

Deaths and Patients Average Length of Stay
70

Total Deaths =Q@=Hospice Patients =@=Hospice Deaths I
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United States

Medicare Penetration by State
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Enrollment

Death Rate
per 1000

Deaths

Penetration
Rate

Hospice
Patients

41,170,076

45

1,872,911

31%

574,000

41,596,109

45

1,886,680

33%

622,410

42,110,755

45

1,911,305

36%

692,884

42,713,424

45

1,912,215

40%

767,956

43,359,425

43

1,868,652

45%

841,160

44,195,325

43

1,913,321

49%

928,171

45,012,203

42

1,891,937

53%

997,813

46,074,871

41

1,896,059

56%

1,060,714

160,000

140,000

120,000

100,000

80,000

60,000

40,000

20,000

47,216,739

41

1,948,071

58%

1,136,947

Influence of Identified Factors on Census
Growth from 2000 to 2008

Penetration
82,869 (62%)

Medicare
Enrollment
13,462 (10%)

0

Death Rate
-4,659 (-3%)

| s—
Total Census

Growth
133,419
(100%)

Length of Stay
41,746 (31%)

Penetration Rate

Penetration =Q=African-American =Q=Hispanic =O=HMO I
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Massachusetts

Hospice Penetration in 2008 Medicare Reimbursement Cap

Estimated Usage

| @ Massachusetts @ National I

120%

100%

80%

60%

40%
Q

20%

0%

African-American

Overall Population .
Population

Hispanic Population 2000 2001 2002 2003 2004 2005 2006 2007 2008

Distribution of Hospice
Census in 2008

Patients
Served in
2008

Average
Census in
2008

ALOS in
2008

% GIP Days in

Major Providers in 2008 2008

Home 44%

BEACON HOSPICE 2,361 524 1.9%

HOSPICE OF THE NORTH SHORE 1,704 235 5.0%

50%

Nursing Home

VNA CARE HOSPICE INC 1,307 161 0.8%

Assisted Living
Facility

MERRIMACK VALLEY HOSPICE, INC 1,038 151 1.2% 4%

HEALTHCARE DIMENSIONS 726 86 1.4%

Hospital 1%

Data for 2008

% of Enrollment

% of Deaths

% of Hospice
Patients

Hospice
Penetration

Hispanic

<1%

44%

African American

3%

46%

Medicare HMO

Deaths and Patients

22%

Total Deaths =©=Hospice Patients =@=Hospice Deaths I
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57%
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Other
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Total

Average Length of Stay
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Massachusetts

Medicare Penetration in Massachusetts Enrollment | D23t RAte | poqy,g | Penetration - Hospice
Counties per 1000 Rate Patients

0% 20% 40% 60% 1,003,137 46 46,148 23% 10,511

1,003,427 46 46,351 25% 11,388

Barnstable 1 1,004,734 46 46,512 27% 12,731

1,005,967 46 45,906 31% 14,318

Essex 2 1,009,090 44 44,596 35% 15,743

1,016,556 43 43,985 39% 17,230

1,028,010 43 43,710 44% 19,306

Berkshire 3
1,046,470 41 43,343 48% 20,933

1,067,965 42 44,364 50% 22,117

Franklin 4

Influence of Identified Factors on Census
Growth in Massachusetts from 2000 to 2008

Plymouth 5

Total Census
il S Growth
iddlesex Penetration 2574 (100%)

1645 (64%)

S
Length of Stay

Norfolk 7
906 (35%)

Medicare
T|Enroliment
Suffolk 8 89 (3%)
Death Rate
-67 (-3%)

Worcester 9

Penetration Rate

Bristol 10 Penetration =Q=African-American =Q=Hispanic =0O=HMO l

60%

50%

Hampshire 11

40%

30%

Hampden 12

20%

10%
Dukes 13

0%

2000 2001 2002 2003 2004 2005 2006 2007 2008
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Jefferson County

Hospice Penetration in 2008 for I_—|OSPIC_E PENETRATION_ RATES BY C_IOUNT‘
. Medicare Patients / Deaths of Medicare Enrollees in 2008
Androscoggin County

- - = 7‘ Penetration
| B Androscoggin @ Maine I . < 33%

[ 33%to 45¢

\ Esse
Erankhi _ 63% ] 45% to 55¢
‘ 55% Mlddltgse _ ] 55% to 67¢
Berkshire rHampshir Worceste 50% rsiffold W > 67%
62% A41% 45% 47%
ampde Norro
39% =
- Plymout
0,
Bris oo
41% Barnstabl
65%
Duke
— 14% Nantucke
5%
Overall Population  Hispanic Population African Am.erlcan
Population

i Distribution of Hospice Census in
FELELS A ALOSin |Market Share P

MEET TS 10 Servedin | Censusin Androscoggin County for 2008

Androscoggin County in 2008 2008 2008 2008 in 2008

Home 35%

ANDROSCOGGIN HOME CARE & 500 76 56 86%

BEACON HOSPICE 53 16 108 9% Nursing Home 39%

Assisted Living

20%
Facility °

Hospital 0%

Androscoggin
County Datafor | % of Enroliment % of Deaths
2008

Hispanic Other 0%

African American

% of Hospice Hospice

. ) Hospice Facili 6%
Patients Penetration p ty

Total 100%

Medicare HMO

Deaths and Patients for Androscoggin County Average Length of Stay in Androscoggin

70 A .
| Total Deaths =©=Hospice Patients =@=Hospice Deaths I \"U'Jrlly

1,000

900 ‘ | —' ®
200 i — 50
700
600
500 30
400
300 20
200
100

40

10

0 T T 0

2000 2001 2002 2003 2004 2005 2006 2007 2008 2000 2001 2002 2003 2004 2005 2006 2007 2008
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Jefferson County

Death Rate
Enroll Death
nrollment per 1000 eaths

Penetration
Rate

Hospice
Patients

20

Androscoggin Home Care & Hospice -

1513

Market

Share Patients

ALOS ADC

89% 51

48

88% 92

51

92%

49

86%

47

82%

51

81%

59

88%

47

86%

57

Market Shares in Androscoggin County for
2008

OTHER, 5%

ANDROSCOGGIN
HOMECARE &,
86%

Penetration Rate for Androscoggin County

/[

A

2000 2001 2002 2003 2004 2005 2006 2007
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2008

86%

56

Influence of Identified Factors on Census

Growth in Androscogg

inCounty

from 2000 to 2008

Penetration
86.1 (96%)

Medicare
Enrollment
1.2 (1%)

Death Rate

Total Census
Growth
89.8 (100%)

Length of Stay
3.1(3%)

-0.7 (-1%)

Androscoggin County Market Share Trend

DANDROSCOGGIN HOME CARE &
OBEACON HOSPICE
OOTHER

100%

80%

60%

40%

20%

0% -

2000 2001 2002 2003 2004

2005 2006 2007 2008
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Madison County

Hospice Penetration in 2008 for HOSPICE PENETRATION RATES BY COUNT'
Medicare Patients / Deaths of Medicare Enrollees in 2008
Aroostook County

: 2 7‘ Penetration
| B Aroostook @ Maine I Il <33%

Esse [ 33%to 45¢
Erankhi _ 63% ] 45% to 55¢
‘ 55% Middlesex 5= ] 55% to 67¢
Berkshire rHampshir Worcestel 50% rsiffold W > 57%
62% A41% 45% 47%
ampde Norro
30% 48%
- Plymout
0,
Bris oo
41% Barnstabl
65%
Duke
— 14% Nantucke
4 5%
Overall Population  Hispanic Population African Am.erlcan
Population

i Distribution of Hospice Census in
FELELS A ALOSin |Market Share b

T T Bl Ol O Servedin | Censusin Aroostook County for 2008

County in 2008 2008 2008 2008 in 2008

Home 66%

HOSPICE OF AROOSTOOK 190 32 61 92%

Nursing Home 28%

Assisted Living

506
Facility °

Hospital 0%

A k % of Hospi Hospi
roostook County % of Enroliment % of Deaths % of Hospice ospice

. . 0
Data for 2008 Patients Penetration Hospice Facility 0%

Hispanic Other 1%

African American

Medicare HMO Total 100%

Deaths and Patients for Aroostook County Average Length of Stay in Aroostook County
70

Total Deaths =©=Hospice Patients =@=Hospice Deaths I

60

50

o LN
&

30

20

10

0 T T T T T 0
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Madison County

Hospice Of Aroostook - 201503

Enrollment Death Rate Deaths Penetration| Hospice
per 1000 Rate Patients | Market

Patients ALOS ADC
Share

97% 99 36 10
90% 45 13
94% 39 13
92% 34 12
90% 50 15
85% 44 15
87% 50 17
92% 52 23
92% 61 32

Market Shares in Aroostook County for 2008 Influence of Identified Factors on Census
Growth in Aroostook County
from 2000 to 2008

Total Census
Growth
24.4 (100%)

Penetration
13.1 (54%)

Length of Stay
9.9 (41%)

HOSPICE OF Medicare
AROOSTOOK, HEnrollment

e 1.7 (7%)

Death Rate
-0.3 (-1%)

Penetration Rate for Aroostook County Aroostook County Market Share Trend

35%

O HOSPICE OF AROOSTOOK OOTHER

30%

25% T~

20%

15% % §

10%

5%

0%
2000 2001 2002 2003 2004 2005 2006 2007 2008 2000 2001 2002 2003 2004 2005 2006 2007 2008
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Washington County

Hospice Penetration in 2008 for HOSPICE PENETRATION RATES BY COUNT'
Medicare Patients / Deaths of Medicare Enrollees in 2008
Cumberland County

: 2 7‘ Penetration
| B Cumberland @@ Maine I Il <33%

[ 33%to 45¢

\ Esse
Erankhi _ 63% ] 45% to 55¢
‘ 55% Mlddltgse _ ] 55% to 67¢
Ber6kzsoplre Hampshir Worc%ste 50% r5ffoid Il >67%
— ] A1% 45% 47%
- ampde Norrox
| 20% 48%
- Plymout
0,
Bris oo
41% Barnstabl
65%
Duke
” 14%
4 Miles > Nangj“;)ke
Overall Population  Hispanic Population African Am.erlcan
Population

: - Patients Average _ Distribution of Hospice Census in
Major Providers for Cumberlan
ajor Providers for Cumberland servedin | Censusin ALOSin |Market Share Cumberland County for 2008

County in 2008 2008 2008 2008 in 2008

Home 40%

HOSPICE OF SOUTHERN MAINE 336 38 42 30%

BEACON HOSPICE 253 54 78 2% Nursing Home 46%

VNA & HOSPICE OF S PORTLAND 25 50 16%

Assisted Living
Facility

COMM H&NS DBA HOSPICE CARE 22 74 10% 11%

BEACON HOSPICE 5 42 4%

Hospital 1%

Cumberland
County Datafor | % of Enroliment % of Deaths
2008

Hispanic Other 0%

African American

% of Hospice Hospice

. ) Hospice Facili 3%
Patients Penetration P ty 0

Total 100%

Medicare HMO

Deaths and Patients for Cumberland County Average Length of Stay in Cumberland County
70

. yA

40

Total Deaths =©=Hospice Patients =@=Hospice Deaths I

30

20

10

0 T T T T 0
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Washington County

Hospice Of Southern Maine - 201511

Enrollment Death Rate Deaths Penetration| Hospice
per 1000 Rate Patients | Market

Patients ALOS ADC
Share

Market Sharesin Cumberland County for 2008 Influence of Identified Factors on Census
Growth in Cumberland County
from 2000 to 2008

Penetration Total Census
143.6 (84%) Growth

BEACON S 171 (100%)
HOSPICE, —
% MAINE, 30%
comm [
H&NS
DBA
HOSPICEQ

CARE, |
10% \EN\  VNA&HOSPICE

OF SPORTLAND,
16%

BEACON
HOSPICE, 22% Length of Stay

1| Medicare 238 (14%)
{|Enroliment

3.9 (2%)

—

Death Rate
-0.4 (0%)

Penetration Rate for Cumberland County Cumberland County Market Share Trend

70% O HOSPICE OF SOUTHERN MAINE O BEACON HOSPICE
DOVNA & HOSPICE OF S PORTLAND O COMM H&NS DBA HOSPICE CARE
60% O BEACON HOSPICE OOTHER

/ 100%
50% 90%

80%
0,
40% 70%

60%
50%
40%
30%
10% 20%
10%
0% 4 0%
2000 2001 2002 2003 2004 2005 2006 2007 2008 2000 2001 2002 2003 2004 2005 2006 2007 2008

30%

20%
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